


Donor Services
Providing excellent service to the members of our donor community is our 
top priority at the Bradley Impact Fund. While this Quick Start Guide highlights 
the ease and convenience of logging into our online donor portal for secure 
24/7/365 access to your account, we are just as committed to providing you 
with hands-on, personal support. 

ONLINE DONOR PORTAL
Visit https://bif.donorfirstx.com and  
login to your account using the 
Username and Password that was 
provided when you opened your 
account. Once logged in you will be 
able to manage contributions, research 
charitable organizations, recommend 
grant disbursements, view investment 
pool performance, access and track 
your contribution and grant history, 
update personal information, and more. 
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From providing insights on nonprofit 
organizations, to promptly processing a grant 
from your account to a preferred charity you 
have supported for years, we are happy to meet 
with you in-person or on the phone to assist you 
with all aspects of your Personal Giving Account. 
Please contact us at 414-291-2500. 
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2. How do I make a grant disbursement?
Find all grant disbursement information under the Disbursements menu. 
View summary or detailed information, recommend grants (minimum 
$500) to your favorite charities, and repeat grants that have been previously 
recommended. Bradley Impact Fund staff is also happy to manage the grant 
disbursement process for you offline. Simply contact us via phone or e-mail 
with the list of grant recipient(s) and the amount(s) for each grant. 
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3. How do I make contributions to my account?
The Bradley Impact Fund accepts contributions from individuals, families, 
companies, public charities, estates, trusts, and private foundations. The 
Bradley Impact Fund is classified as a 501(c)(3) public charity under the 
Internal Revenue Code. As such, contributions to the Bradley Impact Fund 
offer immediate and maximum tax benefits. The minimum initial contribution 
to open a Personal Giving Account is $5,000. Additional contributions of at 
least $1,000 may be made at any time. 

To contribute to your account, please contact us at 414-291-2500. 
Acceptable asset types include: cash, marketable securities, life insurance 
policies, bequests and deferred giving vehicles, closely held stock, real estate 
(not subject to a mortgage), art and collectibles.

Track your contribution history and details related to individual 
contributions under the Contributions menu.
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4. How do I view and download my  
quarterly statements?
Your archive of quarterly statements, grant letters, 
tax receipt(s), and contribution letters are all 
available in downloadable PDF format under the 
Statements menu.  
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5. I forgot my username and password, what do I do?
If you have misplaced your password, you can generate a new password 
using the Username and email address that your account is registered 
with. Click the appropriate link on the login page to update these details 
and access your account online (as illustrated below). If you run into any 
difficulties generating a new password, please contact us at 414-291-2500 
and a Bradley Impact Fund staff member will assist you in accessing your 
account.   
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To create a new password: Upon the request to create a new password, a link will be 
sent to your email. Click on the link and you will be directed to reset your password. 



 

 

1400 N. Water Street, Suite 300
Milwaukee, WI 53202

(414) 291-2500
bradleyimpactfund.org




